CUSTOMER NOTICE
BRANCH OPENING HOURS

Following the announcement of the new Government guidelines and changes in the COVID -19 precautionary measures, please
be informed that all Stanbic Bank branches will revert to the regular banking hours effective Friday 24t July 2020. Please find the

opening hours for all our branches listed below:

Nebbi 8:30am-4:00pm 9:00-1:00pm Closed
Apac 8:30am-4:00pm 9:00-1:00pm Closed
Pakwach 8:30am-4:00pm Closed Closed
Adjumani 8:30am-4:00pm 9:00-1:00pm Closed
Kigumba 8:30am-4:00pm 9:00-1:00pm Closed
lganga 8:30am-5:00pm 9:00am-2:00pm Closed
Jinja 8:30am-5:00pm 9:00am-2:00pm Closed
Jinja CSP 8:30am-5:00pm 9:00am-2:00pm Closed
Kakira CSP 8:30am-4:00pm Closed Closed
Soroti 8:30am-5:00pm 9:00am-2:00pm Closed
Kumi CSP 8:30am-5:00pm 9:00am-2:00pm Closed
Kamuli 8:30am-5:00pm 9:00am-1:00pm Closed
Busia 8:30am-5:00pm 9:00am-1:00pm Closed
Kapchorwa 8:30am-5:00pm 9:00am-1:00pm Closed
Mbale 8:30am-5:30pm 9:00am-2:00pm Closed
Moroto 8:30am-5:00pm 9:00am-1:00pm Closed
Lugazi 8:30am-4:00pm 9:00am-1:00pm Closed
Tororo 8:30am-5:00pm 9:00am-2:00pm Closed
Kotido 8:30am-5:00pm 9:00am-1:00pm Closed
Kaabong CSP 8:30am-5:00pm 9:00am-1:00pm Closed
Mayuge CSP 8:30am-5:00pm 9:00am-2:00pm Closed
Kinyara 8:30am-5:00pm 9:00am-1:00pm Closed
Forestmall 9:00am-6:00pm 10:00am-3:00pm Closed
Garden City 9:00am-6:00pm 9:00am-2:00pm 10:00am - 2:00pm
Metro 8:30am-6:00pm 9:00am-2:00pm Closed
Acacia 9:00am-6:00pm 9:00am-2:00pm 10:00am - 2:00pm

Freedomcity

8:30am-5:00pm

9:00am-2:00pm

Closed

Ntinda 8:30am-5:00pm 9:00am-2:00pm Closed
Bugolobi 8:30am-5:00pm 9:00am-2:00pm Closed
Nakawa 8:30am-4:00pm 9:00-2:00pm Closed
5:00pm-11:00pm
Entebbe 8:30am-5:00pm 9:00am-2:00pm Closed
Kabalagala 8:30am-5:00pm 9:00am-2:00pm Closed
Corporate 8:30am-4:00pm 9:00am-1:00pm Closed
Nakasero 8:30am-4:00pm 9:00am-12:00pm Closed
Makerere 8:30am-5:00pm 9:00am-12:00pm Closed
Lugogo 8:30am-4:00pm 9:00am-2:00pm Closed

Title of Licensed Monday to Friday Saturday Sunday
Branch

Buliisa 8:30am-5:00pm Closed Closed
Bundibugyo 8:30am-5:00pm 9:00am-1:00pm Closed
Bwamiramira 8:30am-4:00pm 9:00am-1:00pm Closed
Fort Portal 8:30am-5:00pm 9:00am-1:00pm Closed
Hoima 8:30am -5:00pm 9:00am-2:00pm Closed
Ibanda 8:30am-5:00pm 9:00am-1:00pm Closed
Ishaka 8:30am -5:00pm 9:00am-1:00pm Closed
Kabale 8:30am-5:00pm 9:00am-1:00pm Closed
Kabwohe 8:30am-5:00pm 9:00am-1:00pm Closed
Kalangala 8:30am-5:00pm 9:00am-1:00pm Closed
Kasese 8:30am -5:00pm 9:00am-1:00pm Closed
Kihihi 8:30am -5:00pm 9:00am-1:00pm Closed
Kisoro 8:30am -5:00pm 9:00am-1:00pm Closed
Kyotera 8:30am-5:00pm 9:00am-1:00pm Closed
Lyantonde 8:30am-5:00pm 9:00am -1:00pm Closed
Masaka 8:30am-5:00pm 9:00am -1:00pm Closed
Masindi 8:30am-5:00pm 9:00am-2:00pm Closed
Mbarara 8:30am-6:00pm 9:00am-1:00pm Closed
Mubende 8:30am-4:00pm 9:00am-1:00pm Closed
Ntungamo 8:30am-5:00pm 9:00am-1:00pm Closed
Rukungiri 8:30am-5:00pm 9:00am-1:00pm Closed
Nakivubo 8:30am-6:00pm 9:00am-3:00pm Closed
William Street 8:30am-6:00pm 9:00am-3:00pm Closed
Aponye 8:30am-6:00pm 9:00am-3:00pm Closed
Kireka 8:30am-4:00pm 9:00am-1:00pm Closed
Kyambogo 8:30am-6:00pm 9:00am-1:00pm Closed
Mukono 9:00am-5:00pm 9:00am-2:00pm Closed
Kayunga 8:30am-4:00pm 9:00am-12:00pm Closed
Kawempe 8:30am-5:00pm 9:00am-1:00pm Closed
Mulago 8:30am-4:00pm 9:00am-1:00pm Closed
Wandegeya 8:30am-5:00pm 9:00am-2:00pm Closed
Luwero 8:30am- 5:00pm 9:00am-1:00pm Closed
Wobulenzi 8:30am-5:00pm 9:00am-1:00pm Closed
Mityana 8:30am-5:00pm 9:00am-1:00pm Closed
Kiboga 8:30am-5:00pm 9:00am-1:00pm Closed
Nateete 8:30am-5:00pm 9:00am-2:00pm Closed
Mpigi 8:30am-4:00pm 9:00am-1:00pm Closed
Lira 8:30am-5:00pm 9:00-2:00pm Closed
Kitgum 8:30am-4:00pm 9:00-1:00pm Closed
Gulu 8:30am-5:00pm 9:00-2:00pm Closed
Arua 8:30am-5:00pm 9:00-2:00pm Closed
Moyo 8:30am-4:00pm 9:00-1:00pm Closed

Kindly note that our Customer Care Centre will also resume to the regular opening

hours from 8:00am to 7:00pm. For any enquires, call: 0800 250 250, 0800 350 350

or 0800 150 150 or email at cccug@stanbic.com

Management,

Stanbic Bank Uganda
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